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Q Affinite ProviderLink

Coordinating the Alignment
of Payers and Providers

Seamlessly communicate care gaps,
accelerate HEDIS® compliance, and
make HCC risk adjustment more
efficient

Improving member care requires a different level of coordination and
alignment between health plans and providers. Historical approaches to
managing care through legacy infrastructures and siloed environments
created unnecessary barriers between plans and providers making it
very difficult to work in unison. Plans and providers must overcome these
limitations by coordinating their efforts to improve quality and lower
costs. This is achieved when providers and payers develop a mutually
beneficial program supported by a technology solution capable of
facilitating transparent, timely communication for every care continuum
stakeholder.

Affinite™ ProviderLink Gives You The Power
To Engage and Align Providers With Plan
Goals

Affinité™ ProviderLink enables payers and providers to excel in the new
era of health care with one source of truth powerful enough to align
them both for the best possible member outcomes. This cloud-based,
near real-time solution empowers your health plan’s providers with a

prioritized list of patient care gaps complemented by recommended next-

step interventions that align with HEDIS® score improvement targets
while attaining HCC risk management thresholds. Traditional multi-touch
care and quality management communications are streamlined, which
helps in maintaining long-term positive relationships with every provider
in your network.

Solution Brief

“Working with
Vital Data
Technology has
improved our
capability to
communicate
largeled care gap
interventions to

physicians. This
is beneficial to
our members and
physicians.”

Mary Dale Peterson, M.D.
Chief Executive Officer
Driscoll Health Plan



Features and Benefits of Cloud-Based,
Coordinated Alignment of Payers and Providers

Health Plan Goals

Health plans can easily align providers with quality

improvement goals for strategic HEDIS® measures.
Affinite™ ProviderLink uses artificial intelligence and

advanced analytics to identify, stratify and prioritize QAFfinits ProviderLink

members and their care gaps.

Membership Hedis Measure
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Provider and Patient Alignment

The provider web portal shows the real-time, prioritized

list of patients and interventions required for HEDIS®
compliance or plan-defined metrics.
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Improve Member Compliance

Providers can set reminders, see care notes, lookup
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medical records, view all encounters and emergency
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department visits and provide medical records to the
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health plan for review.

Provider and Health Plan

Collaboration ‘

Affinite™ ProviderLink speeds the path to member

compliance by aggregating all interventions needed at
the time of service. This helps members stay on track
with their health, reduces abrasion, and accelerates
HEDIS® medical record review compliance.
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RIGHT INFORMATION. RIGHT PEOPLE. RIGHT TIME.™
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